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FAQ Corrupted images. (BU1203MCF)

Document in Japanese
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End of document in Japanese

This document shows how to get normal images when the following corrupted images are acquired.

1. Example of corrupted image.

1.1. Example of corrupted image A. (BU1203MCF)
v' Multiple horizontal band areas in an image, image in each band area are shifted horizontally.
v' The height and position of band areas and image shift length will vary in received images.
v' Hue of the image in a band may be different between left part image and right part.
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1.2. Example of corrupted image B. (BU1203MCF)
v' Position of the not-corrupted image is shifted in X and Y direction.
v/ Shift amount of the image will vary in received images.

4

1.3. Not-corrupted Image. (BU1203MCF)
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2. How to fix.

Images in chapter “1.1 Example of corrupted image A. (BU1203MCF)” will be acquired when the
USB host controller does not have enough bandwidth to receive images from connected cameras.

The bandwidth of USB host controller depends on its controller chip type.
The bandwidth of PC internal bus is also the cause of corrupted image.

Images in chapter “1.2 Example of corrupted image B. (BU1203MCF)” will be acquired when the
bandwidth of PC internal bus is not enough to receive images from connected cameras, processing
images and showing images on the monitor.

The followings will be helpful to fix this issue.

Change PixelFormat of camera output image to smaller bit length one.
Reduce Frame-Rate.

Reduce image width and height.

Reduce camera count connected to the USB host controller.

Moves USB host controller to a slot that has wider internal bus band width.

NS N N N RN

Replace USB host controller with higher performance one.

Refer to “Recommended USB3.0 boards” in “Peripherals” tab page of “Description” in the
following URL.

http://www.toshiba-teli.co.jp/en/products/industrial/usb/index.htm

v Replace PC or its mother board.
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Document in Japanese

1. AN-ERE ERERDH (BUL203MCF)

1.1. Eh-EEROH A,

v BERAMEHOFTRERICOON. ZNZNOERIEKESRICITNTID.
v BRBEBOsSEME. BERINEBEIZEERICK O TEIRD. —ETIEREL,
v BREBEHAOEZABREEABER TEBENERIBEEDHD.
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1.2. Eh-EEOH B,

v EBEGASXYHEBICTNEZERANRESND.
v XYBROITNERZFERICKI O TERD, —ETIIZL,
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1.3. EEEZRDOHI,

#4300-0323
Copyright © 2016 TOSHIBA TELI CORPORATION, All rights reserved.  www.toshiba-teli.co.jp



http://www.toshiba-teli.co.jp/

FAQ Corrupted images. (BU1203MCF)

2. XA iE
1.1 3ANCEZROB Al ICRE LULEEKRIE. USBRZAFIY FO—SOFEEEMEL. HX
SHSEHEINDEE T —AZNEBLUENZTNWECERECRELET,

USB/RZ RV RO—-3SCHEEHINTNDIY FO—-ILFv TDORBEICI>T.USBHRZA+I
Y EO-—3SHENVFET,

P CORE/NZDFEREINCEBENREITDI—RHTI,

r.2 E&NIZBEROBI B, | ICEE LIZERE. PCORB/NZADFHEBL . NDASHSDEIRE
B, PIUT—y3UMMI5BRME. EZH - A\DEERRTEEERTITDDICHMERFEERIC
XIUTAREBLTNDEZSREICHELET,

COBRONRICIIMTDEDHHDET,

ANASDWH PixelFormat &7 —FENDVDIZNEDICEE T D,
JUL—AUL—FZTRITD,

BiROBESSZDRT D,

USBRZ RV FO—SICEBMSNTNDINASDHER ST,

USBMZ OV FO—3&KXDAVEENMHFTCEDR0Y MTELEZ D,
USB/RRA OV EO—3ZXD/NT A=V Y ADBNEDICELEZ D,

IMTOURL O MEZE | (N IE01%28 ) 9 TR—I(CHE USB3.0 R— REBHLTLEZITD
TSEICUTLIES0,

A N N N R

http://www.toshiba-teli.co.jp/products/industrial/usb/index_j.htm

v PCIEREZOVH-—M—REIHT D,

End of document in Japanese
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3. Others

3.1. Revision History
Date Version Description
2016/06/20 1.0.0 Created the initial version

3.2. Disclaimer

The disclaimer of this document including example code is described in “License Agreement
TeliCamSDK Eng.pdf” in TeliCamSDK installation folder.

Make sure to read this Agreement carefully before using it.

Refer to TeliCamSDK installation folder/Documents/License folder
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