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FAQ Wrong camera list in IP Configuration Tool
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This document describes about the phenomenon that a GigE Vision camera is shown under multiple
network adapters in IP Configuration Tool.

Phenomenon

A camera is shown under multiple network adapters in IP Configuration Tool.

% IP Gonfieuration Tool

B Realtek PCIe GBE Family Contraller #4 - TeliGevDriver GigE !

I Tnshlha Teli Cnrnratlnn BGO30C - D000016 J'
(Cn Toshiba Teh Corporation - BEZ0Z - 0000010 4— I
=- B3 Realtek PCle GBE Family Controller - TeliGevDriver GlgE \F'I

ED Broadcom MNetXtreme 57xx Gigabit Controller - TeliGevDriver

Adapter's Information

Realtek PCIe GBE Family
Controller #3 - TeliGevDriver
GigE Yision Minipott

'

(=l Toshiba Teli Corporation - BGO30C - 0000018 ﬁer driver
" Toshiba Teli Corporation - BG202 - 0000010
5 Toshiba Tel Corporation - BG130C - 0180001 = Nevice's Infarmation

1P Address
Subnet Mask
Gateway

MAC Address

169,254, 94.115

00-06-00-27-38-81

Force IP Setting

=B Realtek PCle GBE Family Controller #3 - TeliGeyDriver GlgE 1P dddress 169,254,94,53 1P fddress 169 , 254 , 94
| %y Toshiba Teli Corporation - BG130C - 0150001
(G Toshiba Tell Corporation - BGO30C - 000001 — net Mask 255.255.235.0 Subniet Mask. 255 . 255 . 2Eh
[ZJa Toshiba Teli Corporation - BE202 - 0000010 t eway Default Gateway| 0 . 0 . O
—-E5 Realtek PCle GBE Fam\ly Contro\ler #2 - TallGevDrlver Glg{
a « MlC Address 00-02-7A-38-00-44

IP Configuration Setting

-

W DHCP

Persistent IP Setting

Mot installed
IP Address

Subnet Mask

255,255,255, 0

Discovery Setting

0000
v ack broadcast flag

[" Use diracted broadcast 1000 {ms)

169 ., 254 . 93 15

255 . 255 . 255 a

Default Gateway| 0 . 0O . 0 . 0
Ack wait time

v Persistent IP

NIC Card #0 Card #1
Adapter Adapter #0 Adapter #1 Adapter #2 Adapter #3 Adapter #4
IP address "'[172:31.89.222[169.254.92.51 | 169.254.93.52 | 169.254.94.53 | 169.254.95.54
Subnet mask| "255.255.0.0 "| 255:255.255.0255:255.255.0{255.255.255.0 | 255.255.255.0
Camera BG202 BG030C BG130C
IP address  [169.254.92.146/|169.254.93.122/169.254.94.115

Subnet mask

255.255.255.0

255.255.255.0

255.255.255.0

IP address setting of network adapters and cameras

2. Solution

Set “Use directed broadcast” in IP Configuration tool window checked.

% IP Gonfiguration Tool

B Realkek PCIe GBE Family Controller #4 -
=B Realtek PCIe GBE Family Controller #3 -
Eja Toshiba Teli Corporation - BE130C -
=- B3 Realtek PCle GBE Family Contraller #2 - TeliGevDriver GigE '
EB« Taoshiba Teli Corporation - BGO30C - 0000018
—- B Realtek PCle GBE Family Contraller - TeliGevDriver GigE Visic
Eﬂn Toshiba Teli Corporation - BG202 - 0000010
B Broadcom MNetXkreme 57:x Gigabit Controller - TeliGevDriver

TeliGewDriver GigE '
TeliGewDriver GigE '
0150001

Adapter's Information
1P Address

Subnet Mask
Gateway

MAC Address

Realtek PCIe GBE Family

Mame Controller #3 - TeliGevDriver
GigE Yision Minipott
Persistent IP Setting
Filker dri Mok installed
iler driver 0k installe B s oo 24 95 15
Device's Infarmation Subnet Mask 255 . 255 .255 . 0
IF Address 169,254, 94.115 Default Gateway| 0 - 0 . 0 . O
Subnet. Mask 255.255.255. 0
Sy 000 Discowery Setting
v Ak broadcast flag Ack walt time

MAC Address

169,254.94.53
255,255.255.0

00-06-00-27-38-51

Use directed broadcast 1000 {ms)

Force IP Setting

IP Address ‘

Subnet Mask

| 255 . 255 . 255

Default Gateway P

00-02-74-38-00-44

IP Configuration Setting

-

Manufacturer Toshiba Teli Corporation
Model Mame EG130C
Device Yersion Rev. C

I DHCP

Communication Setting

Timeout | 1000  {ms) Retry 3

v Persistent IP

]

Manufacturer | SRGA resolution, 143" color | Refresh Device List I
Specific Infa CCD model
Send Force IP command |

Serial Number 0150001

Save IP Configuration & Persistent IP |
User Defined test
Firmware Yer. 1.3.1 RCZ Save User Defined Mame [15byte] |
Current CCP None |

Exit
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% IP Gonfieuration Tool

Document in Japanese
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E Realtek PCIe GBE Fam\ly Controller #4 - TEIlGevDrlver GigE !

Ely
ham Toshlba Teli Corporation - BGO30C - 0000018
|Zap Toshiba Teli Corporation - BG202 - 0000010 «

(Ely Toshiba Teli Corporation - BGIZ0C - 0000018
[T
o
ED Broadcom MNetXtreme 57 Gigabit Controller - TeliGevDriver

Toshiba Teli Corporation - BE202 - 0000010

-I|1

Adapter's Information

1P Address
net Mask
Gaemay

MlC Address

Hame

=- B Realtek PCIe GBE Family Contraller - TeliGevDriver GigE Vl
%ﬁer driver

Toshiba Teli Corporation - BG130C - 0150001 « - Device's Information

1P Address
Subnet Mask.
Gateway

MAC Address

169.254.94,53

Force IP Setting

1P Address ‘

255,255.255.0

00-02-74-36-00-44

Realtek PCIe GEE Family

Subnet Mask. | 255 . 255
Default Gateway o

IP Configuration Setting

o W DHCP

Controller #3 - TeliGevDriver
GigE Yision Miniport

Persistent IP Setting

Mot installed

169,254, 94,115
255,255,255, 0

00,00

IP Address 169 . 254 . 93 . 1S
Subnet Mask 255 . 255 .25 . O
Default Gateway o 1] a
Discowery Setting

W ack broadcast flag Ack wait time

00-06-00-27-38-51

[ Use directed broadcast 1000 (ms)

. 255
[t} o
Persistent IP

NIC Card #0 Card #1
Adapter Adapter #0 Adapter #1 Adapter #2 Adapter #3 Adapter #4
IP address  |172:31.89.222(169.254.92.51 [ 169.254.93.52|169.254.94.53 | 169.254.95.54
Subnet mask/|-'255:255:0.0-[255:255.255.0 | 255.255.255.0 | 255.255,255.0 | 255.255.255.0
Camera BG202 BG030C BG130C
IP address  [169.254.92.146[169.254.93.122|169.254.94.115

Subnet mask

255.255.255.0

255.255.255.0

255.255.255.0
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IP Configuration tool

& IP Confieuration Tool

B Realek PCle GBE Family Controller #4 - TeliGevDriver GigE *
—-E5 Realtek PCle GEE Family Controller #3 - TeliGevDriver Gige *
[Ezm Toshiba Teli Corporation - BG130C - 0180001
—- 5 Realtek PCle GBE Family Controller #2 - TeliGevDriver GigE *
|§3ﬂ Toshiba Teli Corporation - BGOZ0C - 0000015
—-E8 Realtek PCle GEE Family Controller - TeliGevDriver GigE Visic
[Ezm Toshiba Teli Carporation - BG20Z - 0000010
S Eroadcom Metkbreme S7:x Gigabit Controller - TeliGevDriver

»

Adapter's Information

IP Address
Subnet Mask
Gateway

MAC Address

MName

Filker driver

Device's Information

IP Address
Subnet Mask
Gateway
MAC Address
Manufacturer
IModel Name
Device Yersion
Manufacturer
Specific Info
Serial Murmber
User Defined
Firrware Ver,

Current CCP

169.254.94.53 1P Address 169 . 254 . 94 ., 60
255.255.255.0 Subnet Mask. 255 . 255 .25 . 0
Default Gateway o o o
00-02-7A-3B-00-44
IP Configuration Setting
Realtek PCIe GBE Family
Controller #3 - TeliGavDriver O domr e
GigE Wision Miniport
Persistent IP Setking
ot installed
o Instate 1P address 169 . 254 . 93 . 15
Subnet Mask 255 . 255 . 285 . O
N2 ALl Default Gateway o o o
255.255.255. 0
] Discowvery Setting
v ack broadcast Flag Ack wait time

00-06-00-27-35-81
Toshiba Teli Corporation
BG130C

Rev, C

Force IP Setting

¥ Use directed broadcast 1000 (ms)

Communication Setking

Timeout 1000 (ms)  Retry 3

S%GA resolution, 1§3" color |

Refresh Device List

CCD moded

Send Faorce IP command

0180001

test

1.3.1 RC2

Save User Defined Name [15byte]

Hone

Save IP Configuration & Persistent 1P |

Exit

End of document in Japanese
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3. Others

3.1. Revision History
Date Version Description
2016/08/16 1.0.0 Created the initial version

3.2. Disclaimer
The disclaimer of this document including example code is described in “License Agreement
TeliCamSDK Eng.pdf” in TeliCamSDK installation folder.
Make sure to read this Agreement carefully before using it.
Refer to TeliCamSDK installation folder/Documents/License folder
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